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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-1 CniocoGeH onpenensiTh TUIIOJIOTHH TPOOJIeM U MOTPEOHOCTH IpaXk/iaH, OKa3aBIIUXCS B TPYTHOM
KU3HEHHOW CUTYalluu, B MPEI0CTABICHUH COIIMAJIbHBIX YCIYT U MEpP COLIMAIBLHON MOAIEPKKU

1.2 Tumer 3aga4 mpodecCUOHATBLHOMN JEATeIbHOCTH, K KOTOPBIM TOTOBSITCS 00yJaronuecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- NPOEKTHBIN
- COLMAJIBHO-TEXHOJIOTMYECKUN

1.3 JlucuurmimHa OpUEHTHUPOBAaHA HAa TMOATOTOBKY oOydarommxcs K TpodecCHOHAIBHON
nestenbHOCTH B cepe: 03 CommanbHoe oOcmyxuBanue (B chepe COIUaIbHON 3aIIUTH HACETICHUS )

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600mIeHHBIC TPYAOBHIC Kon n HanmMeHoBaHue

GyHKIMH / TPYIOBBIC
GyHKIUY / TPYTOBBIE HITH
npodeccroHaIbHBIC
JeiicTBus (py HAITMYUU
npodcrangapra)

xomnereniuu ®I'OC BO,
HEOOXOIUMOM JIs
(hopMHUpOBAHUS TPYIOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHaaukaTopbl JOCTUKEHUS] KOMITIETEHIIUN




- A [leaTenasHOCTh O
MPEOCTaBICHUIO
COITHANTBHBIX YCITYT, MEp
COITHANTEHOMN TIOTICPIKKH 1
rOCyIapCTBEHHOMN
COITHANTEHOMN TIOMOIIIN

- A/01.6 Onpenenenue
WHINBUAYATHEHON
HYXTaeMOCTH TPaX/IaH B
COITHATEHOM
o0CITy)KMBaHUU

- A/02.6 Onpenenenue
MOPSIIKA U KOHKPETHBIX
YCIIOBUH peasn3aiiiu
WHINBUAYATHEHON
MPOTPaMMBI
HpeOCTaBICHUS
COITHANTEHBIX YCIYT,
MPECTaBICHHON
MOJyYaTesIeM COUATBbHBIX
yciIyr

- A/03.6 Opranusamus
COIMAIEHOTO
o0CITy)KHBaHUS
MoJyJaTesieil ConruambHbIX
YCIIYT C y4eTOM
WHINBUAYATHLHON
MPOTPaMMBI
HpeTOCTaBICHUS
COITHANTBHBIX YCIYT,
WHIUBUAYATBHBIX
norpeGHOCTEH 1
00CTOSITEIBCTB, IO KOTOPBIM
rpakIaHUH TPU3HAH
HYXTAIOIINMCS B
COITHATEHOM
o0CITy)KMBaHUU

- B JlestenpHOCTD 1O
MTAHUPOBAHUIO,
OpraHHU3aIiu, KOHTPOJTIO
peanu3aliy U pa3BUTHIO
COIMAIBHOTO
o0CITy)KMBaHUS

- B/01.6 [InanupoBanue,
OpraHu3aIys U KOHTPOJIb
JEATEITBHOCTH
MOZIPA3ICIICHUS IO
MPETOCTABICHUIO
COITHANTBHBIX YCIYT,
COIMAIBHOTO
COIPOBOXIICHUS,
npouIaKTHKE
00CTOSATENLCTB,
00y CIIOBIMBAIOIIAX
HYXIaeMOCTh TPAXKTaHUHA
B COITHATEHOM
o0CITy)KMBaHUU

- B/02.6 KonTpons
peanu3aiuu
WHINBUAYATHEHON
MPOTPaMMBI
HpeTOCTaBICHUS

COITNMNATRHRLRIXY vVCTIvnD

I1K-1 Cnocoben
OTIPENENSITh TUIIOJIOTUI
npobieM 1 moTpeOHOCTH
rpakJaH, OKa3aBIINXCS B
TPYZIHOM KU3HEHHON
CUTYalliH, B
MPeOoCTaBICHIH
COLMANIBHBIX YCIYT U Mep
COLMAFHON MOIAEPIKKH

I/ICHOJ'IB3yeT KOMIIJICKCHBIC OoAXOdbI OLICHKHN
HOTpC6HOCT€I71 rpaxxaaH B IIPEAOCTABJICHUN COLUAJIBHBIX
YCIIYI, COIIMAJILHOI'O0 COIIPOBOXKACHHA, MCP COLII/I&UIBHOfI
MNOAACPKKHN U FOCYI[apCTBCHHOﬁ COL[I/I&J'IBHOfI IIOMOIIIH.
3HaeT COIIMOKYJIbTYPHBIC, COIMAJIbHO-TICUXOJIOTUYCCKUC,
IICUXOJIOro-rmeJarortd€CKUEC OCHOBBI MCEKINYHOCTHOI'O
BSaHMOI[efICTBHH, 0COOEHHOCTH MICUXOJIOTUU TUYHOCTHU




1.5 CornacoBanre MeXIUCIUTTMHAPHBIX CBS3CH AUCIMILINH, 00€CIIEYNBAIOIINX OCBOCHHE
KOMIIETEHIINN:

I[IK-1 CnocobeH ompenensTh THUIOJOTHUM TPOOJIEM W TOTPEOHOCTH TpaklaH,
OKa3aBIIUXCSl B TPYIHOW >KU3HEHHOW CHUTYyallid, B MPEIOCTABICHUU COIMAIBHBIX
YCIIYT ¥ MEP COLMATBHOMN MOIIEPIKKH

Ne Hanmenosanue dopma oOyyeHus
wn o%yle(;]le?;?ong;lx Ounas 3aouHast
(cemectp) (cemectp)
MEXTUCITUTUTMHAPHBIS
CBA3M 516|785 |[6[7]8
1 [AmanTanmonHas + | + + | +

NUCHUILUIMHA I
MHBAJIAIOB U JIUII C
OB3 "3aHaTOCTh
HaceneHus"

2| AkTyanbpHbIE + | + + | +
POOIEMBI
COLMAIbHON 3aIINTHI
HaceJIeHUs

3 |Mudopmaruzanus u + | + + | +
KOMITBIOTEPHU3AIIHS
eI TEIbHOCTH

COIMATTLHBIX CITYKO

4 |MudopManimoHHO-KOM + | + + | +
MYHHKAIIMOHHBIE
TEXHOJIOTUU B
conuanbHOU cepe

5 [MeTonsl + |+ | + + |+ | +
HCCJICIOBAaHUH B
conuanbHOU paboTte

6 |Coneprxanue u + | + + | +
METOIUKA
nearoruaeckon
JESITeTbHOCTH B
CHCTEME COLMATBHBIX
CITyK0

7| Texnomormueckast + |+ |+ + |+ |+
MIPaKTHKa

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JuciumimHa «AgjantanupoHHas JauciuiuinHa il uHBaIHAoB W Jun ¢ OB3  "ConwmanbHas
KBAJIMMETPHS, OICHKAa KadyecTBa M CTaHAAPTU3AIMS COIMAIBHBIX YCIyT» OTHOCHTCS K 4YacTH,
dhopmHpyeMoil ydacTHUKaMH 00pa30BaTeNIbHBIX OTHOIIEHUH, ydeOHoro miada OIl mo HanpaBieHuio
noarotoBku 39.03.02 - ConuanpHas padoTa.

Juciunnmaa «AjantaupoHHas JUcIUIInHA mid mHBaMHAoB W Jjun ¢ OB3  "ConwmanbHas
KBaJIMMETpPHs], OIICHKAa KayecTBa M CTaHJapTU3allus COLMAJBHBIX YCIyr» wu3ydaerca B 6, 7
ceMecTpax.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIHHEL: 6 3.€.

OuHnas: 6 3.¢.

3aouHas: 6 3.e.



Bun yuebHoit paboTbl Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 216 216
KonrakTHast pabora 96 22
Jlexuuu (Jlexum) 28 10
[Tpakruueckue (Ilpakt. pad.) 68 12
CamocrositensHas padota (CP) 84 181
OK3amMeH 36 9
3auer - 4
3.2.ConepxaHue Kypca:
Ne HazBanue Bun yueGHO# paboThl, yac. | @OpMBI TEKYILETO
TEMBbI pa3;[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3][o0]|3]0]3
6 cemecTp
1 N3 teopun coOeceoBaHue,
KBaJIUMETPUH 4 I (15 2 |20 ] 32 OTpoC;
TecTtupoBanue
2 Crenuduxa Pedepar;
COLIMAJIbHOU 4 1 |13 2 (17 |31 TectupoBanue
KBAJIMMETPHUH
3 MeTtoab! 3anuTa NpoeKTa;
COLIMAIbHON TecTtupoBanue
KBaJIUMETPHUH B 6 | 2 |14 2 [15]31
COLIMAIbHON
pabore.
7 cemecTp
4 HopmarusHo-nipaB cobecenoBaHue,
oBas 0Oaza OIpoc;
CTaHIapTH3AINH TectupoBanue
COILIMATTLHOTO
00CITy)KHBaHHUS. 4 2| 5|2 (12130
OcHoBHBIE
HaTPaBICHUS
CTaHIapTH3AINH
COLIMATILHBIX YCITYyT
5 Teopernueckue TectupoBanue;
aCTEKThI OLICHKH 3amuTa npoeKTa
3¢ HeKTUBHOCTH U 4 2 |16 2 |15 |27
KauyecTBa
COLIMAJIbHBIX YCIYT
6 MeTonuKy OLleHKH Pedepar;
KayecTBa 6 | 2 5 2 5 |30 TecTtupoBanue
COLIMAJIbHBIX YCIYT

Tema 1. U3 Teopun kBasumerpuun (IIK-1)

Jlexkuns.




OOBeKT, mpeaMeT, LeaH, MPUHLUUIB KBATUMETPUH. BHIBI KBAIMMETPUUECKHX IIKad. OTarbl
KBaJMMETPUUECKON TPOLEAYpPBI: ONepalroHalbHas MOJENIb KBaJIUMETpUpyemoro (enomena,
U3MEpEHUE/3KCIIEpTUPOBaHUEe, 00pabOTKa, WTOTOBBIM TMPOTOKOJ, PAHXKHPOBAHHBIA  CIIUCOK.
Crnenuduka KBaJIMMETPHUH KaK 3aBEPIIAIOIIECTO 3Tana JUarHOCTUKU. [1onxonasl K KBaIMMETPUU B
pa3NUYHBIX 00JIACTIX MPOPECCUOHATBHON AEATEIbHOCTH.

IIpakTH4Yeckoe 3aHATHE.

1. [TonroroBeTe COOOIIECHNE O KBAIMMETPUUSCKHUX IITKAJIAX.

2. enu kBanuMeTpuu.

3. DTanbl KBUIMMETPUYECKON MPOLETYPHI:

4. [Tomxombl K KBATMMETPUU B PA3IMIHBIX 00JACTIX IPO(HECCUOHAIBHOMN eATeThHOCTH.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1. VYriyOneHHoe u3yyeHne MaTepruajIoB TEMbI

2. [Toxaxkute 3HaUeHNE KBAJTUMETPUH JIs YeJIOBEKa U 00IeCTBa.

3. [Tokaxkute Ha MpUMeEpax KUCIOIb30BAHUE KBAIMMETPUUECKUX MOAXO0B B Pa3TUYHBIX

npodeccHOHANBHBIX 00TaCTSX.

Tema 2. Cnenuduka counanbHoii kpaaumerpuu (IIK-1)
Jlekumus.

[Ipenmer coumanbHOM KBamuMeTpuu. [IpenmnochUIKM pa3BUTHS COLMAIBHOM KBAJIMMETPHUH.
OOBEeKThl  COLMANILHOM  KBAJIMMETPUM B  colMainbHOM  pabore. IloHsATHA  «KadecTBOY,
«3(PPEKTUBHOCTBY, «PE3yIBTATUBHOCTHY B COLUAIILHOMN paboTe.

IIpakTH4eckoe 3aHATHE.

1. [IpenMeT counanbHON KBATUMETPHUH.

2. [Ipeanoceliky pa3BUTUSA COLMAIIBHON KBATUMETPHUHU.

3. OOBEKTHI COIMATLHON KBATMMETPUH B COITMATILHOM paboTe.

4. [onsaTus «kauecTBO», «3(PPEKTUBHOCTHY, «PE3yABTATUBHOCTH» B COLMAILHON padoTe.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1. VYriy0OneHHoe u3yyeHne MaTepruajIoB TEMbI

2. [TonGepuTe METOABI TECTOBOM KBATMMETPUH, IPUMEHUMBIC B COIIMAIBHON CITYXkKOE.

3. [TonGepure nuarHoCTHYECKUE METOAMKH U TIpeo0pasyiiTe X B KBAIMMETPUUYECKUE JUIS

MOHHUTOPHHIA Ka4eCTBa ACATEIIbHOCTH KOHKPETHOM COLMAIBbHOMN CITYKOBI.

Tema 3. MeToabl cOUMAJILHON KBAJINMETPHH B couuaibHoi paodore. (ITK-1)
Jlekumus.

Mertoabl TECTOBOM, 3KCHNEPTHON, WHIECKCHOM, TaKCOHOMHUYECKOW, BEPOATHOCTHO-CTATUCTUYECKOM,
HEYECTKOW KBATMMETpH. MOHUTOPUHT KaueCcTBa B COIMAILHOM 00pa30BaHUHU, COIIHATBLHOM padoTe.

IIpakTnyeckoe 3ansATHE.

I. MOHUTOPUHT Ka4eCTBA B COITMAIIBHOM 00pa30BaHUH, COIMATBHON padoTe.
2. [TokaxkxuTe MpeAnOChUIKM PAa3BUTHSI COLIMATILHON KBAJTUMETPHH.
3. Packpolite 3HaueHue COLMANIBHON KBATUMETPHUHU.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. VYriy0OneHHoe u3yyeHne MaTepruaIoB TEMbI
2. [TpuBenuTe pa3nuyHbIe TPAKTOBKU MOHITHH «KaueCTBO, «3(PPEKTUBHOCTDY,
«pe3yABTAaTUBHOCTH» B COLIMAIILHOM padoTe.
3. Oxapaktepu3yiTe MeTO/1 SKCIEPTHOM OLIEHKH C TO3UIIMH COI[MAIbHON KBAIUMETPHH.
4. [TokaxuTe BO3MOKHOCTH TAKCOHOMHUUYECKOM, BEPOSITHOCTHO-CTaTUCTUYECKOM

KBaJIMMETPH B COLIMANBHOM padore.

Tema 4. HopmaTuBHO-IpaBoBasi 6a3a CTAHAAPTH3ALUH CONMAIBLHOIO 00cay;kuBaHus. OCHOBHbIE
HANIPABJICHHUSA CTAHAAPTHU3aLMHU couaIbHBIX yeayr (ITK-1)



Jlekumus.
OnbIT pa3pabOTKU ¥ MPUMEHEHUS CTaHJIAPTOB B 00JACTH COLMAILHOTO OOCTY)KHBaHUS 32 PyOeKoM
(BemukoOpuranus, CIIA, [Isenust). [IpaBoBoe obecrnedeHune comuanbHOro oocinyxuBanus B PO u
CTaHapThl KaueCTBa COLUATIbHBIX YCIYT.
CTaHl[apTI/BaLII/IH CONHUAJIBHO-MCIUIIMHCKUX, COIMAJIIbHO-IIPABOBLIX YCIIYT, COLII/IaJIBHO-6LITOBBIX,
CONUAJIBHO-TICAArOTHUYCCKUX, TCUXOJIOTUYCCKUX, COLMUAJIbHO-3KOHOMHWYCCKUX YCIYT. HOpSII[OK )41
YCIIOBHSI OKa3aHHs COLMANBHBIX YCIyr. OCHOBHBIE (DAKTOPHI, ONPEEIIAIONINe KaueCTBO OKa3aHHS
COLMAIBHBIX yciuyr. KoHTponb 3a peanusamueil TOCYIapCTBEHHBIX CTaHIAPTOB B OOJIACTH
COUAJIBHOTO 06CHy)KI/IBaHI/I$I HaCCJICHUA.

IIpakTH4eckoe 3aHATHE.

1. OmnbIT pa3pabOTKK ¥ MPUMEHEHUS CTaHAAPTOB B 00JIACTH COITHAIILHOTO OOCITYKUBAHHS 32
pyoexom (Benukoopuranus, CIIA, IBerus).

2. [IpaBoBOE 0OeceueHne CoraIbHOTO 00CTyXuBaHus B PO
3. CrangapTel Ka4eCcTBa COLMAJIBHBIX YCIIYT.
4. [Topsimok 1 ycroBUsI OKa3aHUsl COUAIBHBIX YCIIYT.
5. OcHoBHBIE (PaKTOPBI, ONPEACISIONINE KAYeCTBO OKA3aHUS COLIMATBHBIX YCITYT.
6. KonTpons 3a peanu3zanueii rocy1apcTBEHHBIX CTaHIaPTOB B 00JIACTH COITUATILHOTO
00CITy’)KUBaHHS HAaCEJICHMUS.
7. CrangapTuzanus COMAIBHO-MEIUIMHCKUX YCITYT.
8. Crangapruzanus COLMAIbHO-IIPABOBBIX YCIIYT.
9. CranmapTuzaims COUaTbHO-OBITOBBIX YCIIYT.
10. CrangapTuzanys COLMAIbHO-NIEAArOTHYECKUX YCIyT.
11. CrangapTu3anus MCUX0JOTHYECKUX YCIIYT.
12. Crangapruzanus COMAIbHO-3KOHOMUYECKUX YCIIYT.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. VYriy0OneHHoe u3yyeHne MaTepruajIoB TEMbI
2. [ToaroToBeTE COOOILIEHUE O KAaUECTBE COLMAIBHBIX YCIIYT, PEATU3yEMBbIX JUIs
OIIPEECTICHHON KaTETOPUU HACEIICHUS.
3. [IpencraBbTe B TabIMIle OCHOBHBIE BH/Ibl COLIMAIBHBIX YCIYT U apaMeTphl X KauecTBa.
4. OnummMre NopsAI0K U yCIOBUS OKa3aHUS COLUAIbHBIX YCIYTL.
5. VYrnyOneHHoe u3ydyeHrne MaTepraioB TEMbI
6. IToaroroBeTe CTPYKTYpy CTaHAAPTU3ALUU COLMANIBHBIX yciIyT B PO Ha ocHOBe
rOCyAapCTBEHHBIX CTAHIAPTOB.
7. ITokaxkure, KaKk TOJKEH OCYILECTBIIATHCS KOHTPOJIb 3a pealin3alueil ToCyaapCTBEHHBIX
CTaHJApTOB B 0OJIACTH COLMAIBHOTO OOCITYKUBAHHSI HACEIICHHUS.
8. [IpencraBsTe OCHOBHBIEC (DAaKTOPHI, ONPEACIAIONINE KaYeCTBO OKA3aHUS COLUAIBHBIX
YCIIYT.

Tema 5. TeopeTnueckue acneKkTbl OlleHKH 3(PPeKTUBHOCTH U KayecTBa conuaabHbIX yeayr (IIK-1)
Jlekumus.

[IpyHIMIIBI OLICHKH KauecTBa COLHUAIBbHBIX YCIYT: CHUCTEMHOCTH M KOMIUIEKCHOCTH OIICHUBAHMS,
CTPYKTYPHOCTH, HHTEIPUPOBAHHOCTH, HEPAPXUYHOCTH, MOJUKPUTEPUATHLHOCTH, TUHAMHUYHOCTHU
KaueCcTBa; COOTBETCTBUSA CTPYKTYpbl KayecTBa YCIYT CTPYKType OIPENEeJIeHHOro THUMAa U BHUJA
YUpEXKJICHUS; KPEaTUBHOTO HCMOIb30BAHMS PA3IMYHBIX METOAOB M METOJMK; ONPOOMPOBAHHOCTH
cucTeMbl KpuTepueB U mokasareneit oreHku (JI.B. Tomuwmii). ITomxoasl k oreHke 3¢GGEeKTHBHOCTH
COLIMAJIbHBIX YCIYT: COOTHECEHHE HOPM KauecTBa COIMAJIbHBIX YCIYI C PEalIbHbIM HPOSBICHHEM
PE3yAbTaTUBHOCTH MPAKTUYECKOW COIMAIIbHON paloThl; ompeaeseHUe AMHAMUKH MPEOJOJICHUS
COLIMAJIbHBIX JIeBUALMA B OOIIECTBE W NPOOJIEM OTIEIbHBIX KIWEHTOB, JUHAMHKA Pa3BUTHS
YUpeXKIECHUN COLIUATIBLHOTO 00CTYKUBAHUSI.

Kpurepun n nokazarenu orieHKH 3 (HEKTUBHOCTH COLIMATIBHBIX YCIYT.

IIpakTnyeckoe 3ansATHE.
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1. [IpuHIMIBI OLIEHKH Ka4eCTBAa COLUANIBHBIX YCIIYT.
2. Kputepuu u nokazarenu oneHKH 3PPEKTUBHOCTH COLIUAIBHBIX YCIIYT.
3. OTansl METOJUKH OLEHKH 3((EKTUBHOCTH YCIIYT.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. VYriyOneHHoe u3yyeHne MaTepruajIoB TEMbI
2. [TokaxkxuTe AeHCTBUE MPUHIIUIIOB OLIEHKH Ka4€CTBA COLMAIBHBIX YCIyT
3. [ToaroroBsTe CpaBHUTENBHBIN aHAJIN3 MOAXOA0B K OLEHKE I(P(PEKTUBHOCTH COIMATIBHBIX
YCIIYT.

Tema 6. MeToquKH OlleHKHN KayecTBa conuaabHbIx yeayr (I1K-1)

Jlekumus.
Otanbl  MeToAWKHA OmeHku dddexkruBHocTH yeuayr (mo  JI. CtatoM). MeTomuku  OIEeHKH
addextuBHOCTH AesTenbHOCTH (10 E.M. KomapoBy) B 3aBucMocTH OT ycnoBuit u 3arpar (mo I1.J1.
[TaBneHKy), OLIGHKM KadecTBa BbIMONHAeMbIX 3amad  (mo E.M.  XomocroBoil), oreHkH
pe3yabTaTUBHOCTH, A((EKTUBHOCTH U KayecTBa JACSITENbHOCTH YUYPEXKACHUH COLMAIBHOM
nonnepxku HaceneHus (E.P. SIpckas-CmupHosa).

IIpakTn4yeckoe 3ansATHE.
1. Metoauku oneHKH 3 (HEeKTUBHOCTH COIUAIEHON PaOOTHI.
2. Onenka 3 GeKTUBHOCTH M Ka4eCTBA JIEATEILHOCTH YUPEKACHUIN COIMAIBHON
MOJACPKKU HACEJICHUS.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. VYriy0OneHHoe u3yyeHne MaTepruajIoB TEMbI

2. [TokakxuTe Ha KOHKPETHOM MTPUMEPE BHIOOP KPUTEPUEB M IMOKA3aTEIICH OICHKH

3¢ (HEKTUBHOCTH COIUATBHBIX YCIIYT.

3. [TonGepuTe KpUTEpUN U TTOKA3ATEIU ONCHKU A((HEKTUBHOCTH BaIIEr0 COMMAIBHOTO
MIPOEKTA.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

6 cemecTp
*  TeKylMi KoHTpoisb — 50 OanoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Oosnee 30 OamioB

Pacripenenenne 6aioB 1Mo 3aaHUsIM:

No  [Ha3zBanue tembl | DopMbl Max. Meroauka npoBeneHUs 3aHATUS U OLICHKU
Te | /BHI y4eOHOH |TEKyIIero | KOJI-BO
MBI paboThI KOHTpoIsi | OamioB

/ cpe3sl




N3 teopun
KBaJIUMETPHU

cobecenoB
aHue,
omnpoc

10

15-20 GamnoB — CTYOEHT YMEET COMOCTAaBUTH MOJIYYECHHYIO NpH
MOATOTOBKE K TPAKTHYECKOMY 3aHSATHIO MH(OPMAIHMIO, CPaBHUBATH
pasHble TOYKH 3pEHHsI Ha aHAIM3UPYEMYIO MpOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C HCIOJIb30BAaHHEM TEPMUHOJIOTUHU
COBPEMEHHOH CHCTeMbI 00pa3oBaHHs

10-14 OanymoB - CTYIEHT yMEET NPUMEHATH IONyYCHHYIO IIpH
MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO WH(POPMAIUIO, OTBEYaTh Ha
OOJIBIIMHCTBO BOIIPOCOB, BECTH IUCKYCCHIO C HCIOJIb30BaHHEM
TEPMHUHOJIOTUU COBPEMEHHOM CUCTEMBI 00pa30BaHUSI.

5-9 6annoB — CTyAEHT BiaJeeT TEOPETHUECKUM MaTEpUaJIOM 110 TeMe
MPaKTUYECKOTO 3aHATUSA, WHOTAA 3aTpydHSAETCS IpU OTBETE Ha
BONPOCHI, HE YMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

3-8 Oamma - CTYIEHT HW3JlaraeT Marepuajg HEMoJHO |
HEIOCIIEA0BAaTENbHO, JOMYCKaeT HETOYHOCTH B  ONpPEAEICHHUH
MOHATUM WIH (HOPMYITUPOBKE TEOpUH; HE yMEeT AO0Ka3aTreibHO
000CHOBATH CBOH CYKIICHHS U PUBOAUTH CBOH MIPUMEPHI

1-2 Oannm - cTymeHT OOHapy)XHMBaeT HE3HaHWE OOJbLIed YacTu
COOTBETCTBYIOIIETO pas3fesia H3ydyaeMoro Marepuaina, JIOIMyCKaeT
omuOKku B GOpMYyNHpOBKE ONpEACICHUI U TEOpUil, NCKaKAIOIINE HX
CMBICII, OECTIOPAI0YHO U HEYBEPEHHO M3JIaracT Marepual

Ecnu cTyneHt He BiameeT mpoOieMaTHKON MPaKTHUECKOTO 3aHSITHA,
HE MOXET OTB€YaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCA.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

Tect coctouT u3 15 Bompocos.

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

5-7 6amiaoB — CTyAeHT mpaBWIbHO oTBedaeT Ha 50-74% Bompocor B
TecTe

3 Oamma — CTyAGHT MpaBWJIbHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T

Crenuguka
COIMAJILHOMI
KBaJIUMETPUU

Pegepar

10

15-20 6amIoB — BBIMIOJIIHEHBI BCE TPEOOBAHUS K HATUCAHUIO U 3aIIUTE
pedepara: obo3HaueHa TpobOIeMa U 00OCHOBaHA €€ aKTyalbHOCTb,
cIAelaH  KpaTKui  aHanW3  pa3iu4HbIX TOYEK 3pPEHUS  Ha
paccMarpuBaeMyr0 IMpOOJIeMy W JIOTUYHO H3JIOKEHA COOCTBEHHAsS
MO3uIMs, CHOPMYIUPOBAHBI BBIBOJBI, TEMa PACKpPBITa MOIHOCTHIO,
BBIEp)KaH O00BEM, COOMIONEHBI TPEeOOBaHUS K  BHEIIHEMY
oOpPMIICHUIO, JaHBl TPAaBUJIbHBIE OTBETHI HA JIOMOJHUTEILHBIC
BOIIPOCH;

10-14 GamnoB — ocHOBHBIE TpeOoBaHUs K pedepary u ero 3amure
BBITIOJIHEHBI, HO MpPH 3TOM JOMNYIIEHBl HeAo4yEéThl. B wacTHOCTH,
MMEIOTCSI HETOYHOCTH B U3JIOKEHUU MaTepuana; HEA0CTaTOYHas
JIOTUYECKasl MOCIEAOBATEIBHOCTD B CYKJCHUSAX; UMEIOTCS YITYIIICHUS
B OQOpPMIICHUH; HA JOMOJHUTEIHHBIC BOIMPOCHI MPHU 3aIUTE JaHBI
HEIIOJIHBIC OTBETHI,

5-9 6aIoB — UMEIOTCS CYIIECTBEHHBIC OTCTYIUICHUS OT TpeOOBaHUI
K pedepupoBaHuto. B 4acTHOCTH, TeMa OCBEIICHA JIUIIh YaCTHYHO;
JOITYIIEHBI (haKTUYECKHE OIIMOKH B CONICPKaHUU pedepara U MpH
OTBETE Ha JONOJIHUTENIbHBIEC BOIPOCHI; OTCYTCTBYIOT BHIBOJBI

3-4 Oamra — TeMa pedepara pacKpbiTa YaCTUYHO U TIOBEPXHOCTHO;
JIOTUKA W3JIOKCHHUS (parMeHTapHa, TEKCT TMPEICTaBIsieT Co0oH
KOMITHJISITIVEO M3 Pa3HBIX UCTOYHUKOB 0€3 aBTOPCKOTO OCMBICICHUS
1-2 Gamma — Tema pedepara packpbiTa OUYCHH IOBEPXHOCTHO U
(dopManbHO, HE BEIEP)KaH 00BEM pedepara; JIOTUKA H3IOKCHHS
OTCYTCTBYET;, CTYJACHT JEMOHCTPUPYET HEMOHUMAHUE 3asBICHHOU
TEMEI

11



Tectupona
HUE

10

Tect coctout u3 15 BOmpocos.

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

5-7 0annoB — CTyOEHT MpaBWIbHO oTBedaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — cTyIeHT MpaBWIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT

Meronpl 3amuTa
COIMAIbHOU MpoeKTa
KBAJIMMETPHH B
COLIMAIbHOMN
pabore.

20

15-20 OamroB — rpymnma COCTaBWIa yCTaB IPOCKTAa W TPOBENA
IPaMOTHOE COITMOJIOTUYECKOE WCCIIe0BaHHEe HAa OCHOBE MPABHILHO
COCTaBJICHHOH IPOrpaMMbl C YYETOM COBPEMEHHBIX TECHICHIUH
pasBUTHA COIUONOTHU. [paMOTHO ompenereHbl 00BEKT M MpeaMeT
WCCIICIOBaHUS, 3aJIadyd HCCIe0BaHus. BbhiOOpKa pemnpe3eHTaTHBHA.
Pesynbrarel  mpencTaBieHBl B MONHOM — 00beMe, TPOBEICH
CPaBHUTEJIBHBI BTOPUYHBIA aHANN3 C pe3yjibTaraMd JIPYTHX
WCCIIEIOBAaHUH, COCTaBJCHA TIPE3CHTAIUS, CJeNaHbl BBIBOABI U
pa3paboTaHbl peKOMEHIAINU. Pe3ynsraTel UccaeJOBaHMsI MOTYT OBITh
MPUMEHEHBI Ha MpakTrke. B pabore nprHUMala ydacTie BCs TpyIia

8-14 GamioB - Tpymnma COCTaBWIa YCTaB IPOEKTa M IPOBENIA
COITMOJIOTUYECKOE HCCIIECAOBAaHHE HA OCHOBE MPOTPAMMBI, HCIOIb3YS
COBpPEMEHHbBIE TEHJICHIIMN Pa3BUTHS COMUONIOTHU. OOBEKT U TpeIMET
WCCIICIOBaHMUS, 3a/Iaud HMCCICOBAHUS OMNPENEICHbl ¢ HEKOTOPBIMH
OTCTYIUICHUSIMU OT NpaBui. Beibopka penpeseHTaTHBHA. Pe3ynbraTs
MPE/ICTABJICHBI B MOJHOM 00bEeMe, MPOBEICH HE MOJHBIH BTOPHUYHBIN
aHallM3 C pe3ylbTataMu JpPYyruX HUCCIEeOBaHUM, CcOCTaBlIeHa
Mpe3CHTAIMS, CJIENIaHbl BBIBOABI MM pa3paboTaHbl PEKOMEHIAINH.
Pesynbrarel MccneqoBaHusl MOTYT OBITh NPUMEHEHBI HA TPAKTHKE C
OT/IETIbHBIMU JIopaboTKamMu. B pa0oTe mpHHUMana ydvacTHe Bes
rpyrma

1. Menee 8 6ammoB - rpyla COCTaBWIA YCTaB MPOEKTa W MPOBEIA
COITUOJIOTUYECKOE UCCIIEIOBAHNE C HEKOTOPBIMHU OIIMOKAMH, KOTOPBIC
OBUTH JIOMYIICHBI TPU COCTABJICHWU MPOTPAMMBI MCCIEIOBAHUS WITH
orpejieNieHuss 00bEeKTa U TIPEIMETa UCCIICIOBAHNS, BHIOOPKH, aHAITN3a
pe3ynbratoB. He mpejcraBiieH CpaBHUTEIBHBIA aHa W3 aBTOPCKUX
pE3yNIbTaTOB U BTOPHYHBIX PE3YNILTATOB. Pe3ynmbraThl MpecTaBICHbI
HE B TIOJHOM OObeMe, BBIBOABI M PEKOMEHIAIMU HYXIAIOTCS B
nopabotke. B pabore mpuHMUMAaa y9acTre HE BCsI TPYyIIa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

Tect coctout u3 15 Bompocos.

10 6amnoB — cTymeHT mpaBuiabHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

5-7 6amiaoB — CTyAeHT mpaBWIbHO oTBedaeT Ha 50-74% Bompocor B
TecTe

3 Oamma — CTyAGHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T

[IpemuansHbie OaIbl

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:

- 3a TPOCKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens W
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- MOCTOSIHHAasi aKTHBHOCTb BO BpEMs MPAKTHMUECKHX 3aHATHH — 15
0aIoB;

- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi [0 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;

- mobema B MEXKPETHOHAIBHOW OJMMIIMAAE MO COLUOJOTHU
oOpasoBanus — 20 6aIoB;

- y4acTHe ¢ AOKJIaJ0M BO BCEPOCCHHCKON KOH(EpEeHINU IO TeMaTHKe
M3y4aeMou qucIUILTuHbL — 10 6aios;

- y4acTHE€ B BBICTaBKE IO TEMaTHKE H3y4aeMOM IUCHMIIIIUHBI — 5
0asuioB
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5. OTBeT Ha ’K3aMeHe 30 10-17 GanmoB — CTYOEHT pacKpbll OCHOBHBIE BONPOCHI M 3aJaHUS
OusieTa Ha OLICHKY «YAOBJICTBOPUTEILHO»
18-24 GannmoB — CTYOGHT pacKpbll OCHOBHBIE BONPOCHI M 3aJaHUS
OuseTa Ha OLIEHKY «XOPOLIOY,
25-30 6amioB — CTYOEHT PacKpbUl OCHOBHBIE BOIIPOCHI M 3aJaHuUs
OwieTa Ha OIICHKY «OTIUYHOY.
6. |WManuBumyanpHBIC 3aMaHMUS, 30 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OalIbl Ha
JK3aMeHe
7. Hroro 3a cemectp 100
7 cemecTp
*  TEKyIIHi KOHTPOIb — 55 OaioB
*  KOHTpPOJIbHBIE cpe3bl — 2 cpe3a: 10 6amios, 15 6amios
* mpemualbHbIE Oamibl — 20 6amioB
* OTBeT Ha ’Kk3aMeHe: He Oosee 20 OamioB
Pacnipenenenne 6anioB mo 3a1aHusIM:
No  [HaszBanue tembl | DopMbl Max. Meroauka npoBeneHUs 3aHATUS U OLICHKU
Te | /BHI y4eOHOH |TEKyIIero | KOJI-BO
MBI paboTHI KOHTpoJs | OamioB
/ cpe3bl
1. |HopmaruBHO-1Ip | coOGecenoB 15 10 0ammoB — CTYOEHT yMEET COINOCTAaBUTh IONYYEHHYIO IIpH
aBoBas 0aza aHwe, MOJITOTOBKE K IMPAKTHYECKOMY 3aHATHUI0O MH(POPMAIUIO, CPABHUBATH
CTaHJApPTU3AIHU | OIPOC pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
COLMAJIEHOTO (opMynHpoBaTh CBOM BOIPOCH M OTBEUaTb Ha 3a/JaBacMblc €My
00CITy>KUBaHUSI. BONPOCHI, BECTH MAHUCKYCCHIO C UCIOIB30BAHUEM TEPMHHOIOTHH
OcHoBHBIE COBPEMEHHOH CHCTEMbI 00pa3oBaHUs
HaIpaBJICHHUS 8-7 OamioB - CTYyEEHT YyMeEeT MPHUMEHSITh MOMYyYCHHYIO HpHU
CTaHIapTU3AIUU MOJITOTOBKE K TPAKTUYCCKOMY 3aHSATHIO MH(POPMAIIUIO, OTBEYATh HA
COIMATTLHBIX OOJIBIIMHCTBO BOIIPOCOB, BECTH IUCKYCCHIO C HCIOJIb30BaHHEM
yCIyrT TEPMHUHOJIOTUU COBPEMEHHOM CUCTEMBI 00pa30BaHUSI.
5-6 6aoB — CTYACHT BiaJeeT TEOPETHUECCKUM MaTEpUAIOM 110 TeMe
MPAaKTHYECKOTO 3aHSATHS, WHOTAA 3aTPyIHSACTCS TPU OTBETE HAa
BONPOCHI, HE YMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npodiemy
3-4 Oamma - CTYIEHT W3JlaraeT Marepuajg HEMoJHO |
HETOCIe0BaTeNbHO, JOMYCKAeT HETOYHOCTH B  ONpEleICHUH
MOHATUH WIM (HOPMYTUPOBKE TEOpUH; HE yMEeT AO0Ka3aTreibHO
000CHOBATH CBOH CYXKIICHHS U PUBOAUTH CBOHM NIPUMEPHI
1-2 Oannm - cTymeHT OOHapy)XHMBaeT HE3HaHWE OOJbLIed YacTu
COOTBETCTBYIOILIETO pa3feia H3yvyaeMoro MaTepHuaja, JOIyCKaeT
omuOKu B GOpMYyNHpOBKE ONpEACICHUI U TEOpUi, NCKaKAIOIINE HX
CMBICII, OECTIOPAIOYHO U HEYBEPEHHO M3JIaracT Marepuall
Ecnu ctyneHt He BiameeT mpoOieMaTHKON MPaKTHUECKOTO 3aHSITHA,
HE MOXET OTBeYaTb Ha BOINPOCHI, 3a4YUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJlylaMH HE OLICHUBACTCA.
TecTupon 10 Tect cocTout u3 15 Bonpocos.
aHue(KoH 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuyaeT Ha 75-100% Bompocos B
TPOJILHBI Tecre
i cpe3) 5-7 6amiaoB — CTyAEHT mpaBWIbHO oTBedaeT Ha 50-74% Bompocor B

TecTe

3 Oamma — CTyAGHT MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
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TeopeTuueckue
ACTICKTBI
OLICHKH
3¢ (heKTUBHOCTH
M Ka4ecTBa
COIHATBHBIX

yCIIyT

Tectupona 15 Tect cocTouT U3 15 Bonmpocos.
HUE 10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5-7 0annoB — CTyOEHT MpaBWIbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — cTyIeHT MpaBWIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
3ammra 15 8-10 OGammoB — Tpymma COCTaBWJIa YCTaB IPOEKTa M TPOBENIA
IIPOEKTa IpPaMOTHOE COLMOJIOIMYECKOE HCCIIEOBaHUE HA OCHOBE IPAaBHIIBHO

COCTaBJIEHHOW TPOTPaMMBbl C YYE€TOM COBpPEMEHHBIX TEHACHIUN
pasBUTHA COIUONOTHU. [paMOTHO ompenereHbl 00BEKT M MpeaMeT
WCCIIEIOBAaHMs, 3aJjadll HccienoBaHus. BriOopka penpe3eHTaTHBHA.
Pesynpratel  mpencTaBieHBl B TOJNHOM — 00BeMe, IPOBEICH
CPaBHHUTENBHBI BTOPUYHBIM aHANW3 C pe3yabTaTaMu JOpyTHUX
WCCIIEIOBAaHNH, COCTaBJeHAa TMPE3EHTAIMs, CJIeNaHbl BBIBOIBI H
pa3paboTaHbl peKOMeHaIu. Pe3ynbTarel HccaenoBaHus MOTYT OBITh
MPUMEHEHBI Ha TpakTHKe. B paboTe mpuHUMala yyacTre BCs Tpyma

5-7 OGamnoB - Tpymnma COCTaBWJIa YCTaB MPOEKTa M TPOBEIa
COLIMOJIOTUYECKOE HCCIIEJOBAHNE HAa OCHOBE IPOTPAMMBI, UCTIONB3YS
COBpEMEHHBIE TeHJCHIINH Pa3BUTHI CONUONOTHH. OOBEKT U MpeaMeT
WICCIIEIOBAaHMs, 3aadd HWCCIIEZIOBAHUS ONpeNeNeHbl C HEKOTOPBIMU
OTCTYIIJICHHSIMH OT TIpaBwil. BeiOopka pernpe3eHTarnBHaA. Pe3ynbrarsl
MIPEJICTABICHBI B TIOJTHOM O00beMe, IPOBEICH HE TOIHBINA BTOPHUYHBIN
aHaIM3 C pe3yabTaTaMH JApPYTUX HCCIENOBAaHWNA, COCTaBIIEHA
Mpe3eHTalys, CAEeNaHbl BHIBOABI WM pa3paboTaHbl peKOMEHAAINH.
Pesynbrarer ucciegoBaHusi MOTYT OBITh NMPUMEHEHBI Ha TMPAKTHUKE C
OTACNbHBIMHA JOpaboTkamMu. B pabore mpuHMMana yd4acThe BCA
rpymmna

5. Menee 5 6amioB - Tpylia COCTaBWIA YCTaB MPOEKTa W MPOBEIA
COLIMOJIOTUYECKOE MCCIIeI0OBaHNE C HEKOTOPHIMHU OITMOKaMH, KOTOPBIE
ObBUTH JOMYIIEHBI PHU COCTABJICHWW MPOTPAMMEI WCCIIEOBAHUS HIH
orpenesieHnst 00beKTa U MpeaMeTa HCCIeI0BaHMs, BRIOOPKH, aHATN3a
pesynsratoB. He mpencraBieH CpaBHUTENBHBIN aHANIA3 aBTOPCKHUX
pe3yabTaTOB W BTOPHYHBIX PE3YNbTaTOB. Pe3ymbTarhl mpencTaBieHb
HE B TMOJIHOM O0OBeMe, BBIBOABI M PEKOMEHIAIMH HYXIAIOTCS B
nopabotke. B paboTte mpuHUMana ydacTre He BCs TpyIIa
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MeTtonuku Pegepar
OLICHKHU
KauecTBa
COLIMAITBHBIX

yCIIyT

10

9-10 6annoB — BBIMOJHEHHI BCE TPeOOBAHHS K HATMCAHUIO U 3aIUTE
pedepara: obo3HaueHa mpoOiemMa M 00OCHOBaHA €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOIIPOCHI;

7-8 OamnoB — OCHOBHBIE TpeOOBaHHMA K pedepaTy M €ro 3aimre
BBHITMOJTHEHBI, HO NpPH 3TOM JONYLIEHH HEmou€Thl. B dacTHOCTH,
UMEIOTCS HETOYHOCTHM B U3JIOKEHHHM Marepuaia; HeIO0CTaTOvHas
JIOTHYECKas MOCIeI0BaTeIbHOCT B CYKACHUSX; UMEIOTCS YITyIIEHHS
B Oo(OpMIIEHNH; Ha AOMONHUTEIbHBIC BOMNPOCH MpPU 3aILUTE AAaHBI
HETIOJIHBIE OTBETHI;

5-6 06amIoB — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHUS OT TpeOOoBaHMMH
K pedepupoBanuio. B yacTHOCTH, TeMa OCBEIEHA JHWIIb YaCTHYHO;
JOMYLICHBl (aKTUYECKHE OMIMOKH B COAEP)KaHMHM pedepara W IMpH
OTBETE Ha JOMOJHUTEIbHBIC BOIIPOCHL; OTCYTCTBYIOT BBIBOJIBI

3-4 Gamma — Tema pedepara pacKpbITa YACTUYHO U MOBEPXHOCTHO;
JIOTHKA W3JIOKEHUs (QparMeHTapHa; TEKCT MpeAcTaBiIsieT coOoi
KOMIMJISILUIO U3 Pa3HBIX HICTOYHUKOB 0€3 aBTOPCKOTO OCMBICICHUS
1-2 Oamnma — Tema pedepaTa pacKpbiTa OU€Hb IOBEPXHOCTHO U
¢dopmanbHO, He BbLAEpPKAaH 00BEM pedepara; JTOTHKa H3I0KEHHS
OTCYTCTBYET; CTYACHT JEMOHCTPUPYET HEMOHUMAaHHE 3asBICHHON
TEMBI

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

15

Tect coctouT u3 15 Bompocos.

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

5-7 6amiaoB — CTyAeHT mpaBWIbHO oTBedaeT Ha 50-74% Bompocor B
TecTe

3 Oamma — CTyAGHT MpaBWJIbHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T

[IpemuansHbie OaIbl

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha mpakTHKe — 20 6aJIoB;

- MOCTOSIHHAasi aKTHBHOCTb BO BpEMs MPAKTHMUECKHX 3aHATHH — 15
0aIoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- mobema B MEXKPETHOHAIBHOW OJMMIIMAAE MO COLUOJOTHU
oOpasoBanus — 20 6aoB;

- y4acTHe ¢ AOKJIaJ0M BO BCEPOCCHHCKON KOH(EpEeHIINU IO TeMaTHKe
M3y4aeMou qucIUILTuHbL — 10 6aios;

- y4acTHE€ B BBICTaBKE 0 TEMaTHKE H3y4aeMOM IUCHMIIIIUHBI — 5
0asioB

OTBeT Ha DK3aMEHE

20

5-10 GamroB — CTymeHT 3HaeT 0a30BBIC OCHOBBI JUCITUIUIMHBI,
CIOCOOCH BBIMOTHUTH MPAKTHYECKOE 3a][aHHE

10-20 6amIoB — CTYAEHT PACKPHII OCHOBHBIC BOIPOCH M 3aIaHUS,
BBITTOJTHUIT TIPAKTHYECKOE 3aJIaHKe

WunuBuayansHble 3a/1aHAS,
C TIOMOIIIBIO KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUATENLHBIE 0Tl Ha
JK3aMeHe

30

JloGop: CTymeHT MOXKET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETO
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

Hroro 3a cemecTp

100

15
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HroroBass oreHka 1o »Kk3aMeHy BeicTaBisieTcss B 100-0ayuibHOM ImIKame W B TPaTUIIMOHHOMN
yerblpexOamipHol mkane. I[lepeBox 100-OannpHOW pEHTHHTOBOW OIGHKM MO JUCIUIUIMHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOINM 00pa3oMm:

100-6amnbHas cucrema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporio
50 - 69 6aiuioB YIOBIETBOPUTETHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Marepuassl TEKyIIero KOHTPOJIsS YCHEBAEMOCTH MPENOCTABISAIOTCS B (hopMax, aJanTHPOBAHHBIX K
KOHKPETHBIM OTPaHUYCHUSM 370POBbSl M BOCHPUATHS MHOpMAIIMK 00YJarOIUXCS:
- U JIMI C HapyIIEHUSIMH 3pEHHs: B Ie4aTHOH Qopme yBeanmueHHbIM mpudrtoMm, B (Gopme
AIIEKTPOHHOTO JOKYMEHTa, B (popme aynuodaiina, B meyatHoii hopme Ha si3bike bpaiins;
- IS JIAL C HAapyIIEeHUsIMU CIIyXa: B Ie4aTHON Gopme, B popMe dIEKTPOHHOTO JOKYMEHTA;
- U1 JIUI ¢ HApyLICHUSIMHU OIOPHO-IBUIATENILHOTO ammapara: B IedaTHOW ¢opme, B (opme
AJIEKTPOHHOTO JOKYMEHTa, B popMme aymnodaiia.
IIpu mnpoBeaeHMH mpoLENypbl OLEHMBAHUS PE3YJIbTaTOB OOyYeHHs HHBAIUAOB U JHI C
OIPaHUYEHHBIMU BO3MOXKHOCTAMHU 3[J0POBbS IPEIyCMaTpUBAETCA MHCHOIb30BAHUE TEXHUUECKUX
CPEACTB, HEOOXOJUMBIX UM B CBSI3U C MX UHIUBUAYAJIBHBIMH OCOOEHHOCTAMHU. DTH CPEICTBA MOTYT
OBITh ITPEOCTABIECHBI By30M MJIM MOTYT UCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

HpI/I H€O6XOI[I/IMOCTI/I HHBaJIWIAaM HW JUIOaM C OI'paHUYCHHBIMH BO3MOXHOCTAMH 3O0POBbsA
IpEaAOCTABIIACTCA JOIMOJTHUTCIBHOC BPEMSA IJI1 ITOATOTOBKH OTBETA HA BBIIIOJHCHHC 3a,£[aHI/II7L

3ammra npoexkra

Tema 3. MeToapl conManbHOM KBaJTUMETPUH B COIIMATBHOM padoTe.
NunuBunyansHbIM npoekT o aucuuminie «CounanbHas KBaJIUMETPHS, OLICHKA KauecTBa U
CTaHJApTH3AIMs COLMATBHBIX YCIyTr» HaIllpaBJeH Ha pa3pabOTKy METOAOB OLIEHKU KayecTBa
COILIMAJILHOTO MPOEKTA.

1 1. Dranbl METOIUKH OlleHKH 3P dekTuBHOCTH yeayr (1o [. CtaTom).

2 2. Mertonuku oneHkH 3¢ pextuBHOCTH nesitensHocTu (1o E.M. Komaposy) B
3aBUCMOCTH 0T ycsoBuil u 3arpar (no I1.J1. [TaBnenky),

3 3. OueHku KauecTBa BeIMOIHsAEMbIX 3a1a4 (o E.W. XonocToBoii),

4 4. O1eHKH pe3ynbTaTUBHOCTH, () (PEKTUBHOCTH 1 Ka4eCTBa ACATEIHHOCTH

yupexaeHui conuanbHon nmoanepxku Hacenenus (E.P. SIpckas-CmupHosa).

Tema 5. TeopeTnyeckre acieKThl OLIEHKH 3(PPEKTUBHOCTH U Kau€CTBA COLIMAIBHBIX YCIYT
NunuBunyansHbIM npoekT o aucuuminie «CouunanbHas KBaJIUMETPHS, OLICHKA KauecTBa U
CTaHJapTH3AIUS COIMATBHBIX YCIIyT» HApaBJIeH Ha Pa3padOTKy METOMOB OIICHKU KauyeCcTBa
COLMAJIBHOTO MPOEKTA.

1 1. Dranbl METOIUKH OlleHKH 3 dekTuBHOCTH ycayr (1o [. CtaTam).

2 2. Mertonuku orneHkH 3¢ pextuBHOCTH nesitensHocTu (1o E.M. Komaposy) B
3aBUCMOCTH OT ycsoBuil u 3arpar (no I1.J1. [TaBnenky),

3 3. OueHku kKauecTBa BeIMOIHsAEMbIX 3a1a4 (o E.W. XonoctoBoii),

4 4. O1neHKH pe3ynbTaTUBHOCTH, () (PEKTUBHOCTH 1 Ka4eCTBa ACATEIHHOCTH

yupexaeHui conuanbHon nmoanepxku Hacenenus (E.P. SIpckas-CmupHosa).



Pedepar

Tewma 2. Crienuguka conraabHON KBAIUMETPUU

1 OmnbIT pa3pabOTKH U MPUMEHEHUS CTaHAAPTOB B 00JaCTH COILIMAILHOTO 00CTY>KUBAaHUS
3a pyoexoMm (Benukoopuranus, CIIA, [IBernus).

2 [IpaBoBOE oOecneueHne ConuanIbHOTO 00CITyXuBaHusi B PO

3 CrangapTsl Ka4eCTBa COLIMAJIBHBIX YCITYT.

4 [Topsiiok 1 yciioBHs OKa3aHUs COUUAIBHBIX YCITYT.

5 OcHoBHBIE (PaKTOPBI, OTPEIEIAIONINE KAYECTBO OKAa3aHUs COIIMATIBHBIX YCITYT.

Tema 6. MeTonuKM OLIEHKN Kau€CTBa COLMAIBHBIX YCIYT

1 OnbIT pa3pabOTKH U MPUMEHEHUS CTaHAAPTOB B 00JaCTH COIIMAIBHOTO 00CTY>KUBAaHUS
3a pyoexoMm (Benukoopuranms, CIIA, [1IBsernus).

2 [IpaBoBOE obecneueHne ConuaIbHOTO 00CTyXuBaHusi B PO

3 CrangapTsl Ka4eCTBa COLIMAJIBHBIX YCITYT.

4 [Topsiiok 1 ycimoBHs OKa3aHUs COUUAIBHBIX YCIYT.

5 OcHoBHBIE (PaKTOPBI, OTPENIEIAIONINE KAYECTBO OKA3aHUs COIIMATIBHBIX YCITYT.

codeceqoBaHue, ONPOC

Tema 1. I3 Teopun KBaauMeTpuu
1. DTOT MeTOoJ] KOHTPOJIS KAYeCTBA COL[MAIBHBIX YCIYT MPEIyCMaTPUBAET aHAIU3 COACPKAHUS
JOKYMEHTOB YUpEXKJI€HUS, KOHTPOJIb HAJIMUUs JOKYMEHTOB, IPABHJIbHOCTH UX O(opMIIeHuS,
O00BEKTUBHOCTH, COOTBETCTBHS 3aJa4aM U LEJSIM YUPEXKACHUS, aHAIU3 UHIUBUYaJIbHO
OpPUEHTHPOBAHHBIX MPOTPaMM 00yUEHHsI, KOPPEKINH, peabuInTallK; OL[eHKa TUHAMUKH Pa3BUTHUS
yUpexKIEeHHUS; MPOBEepKa HAIUYUS CepTU(DUKATOB, yAOCTOBEPEHUH O MOBBIIEHUH KBATH(PHUKAIIH,
JUIEH3UN Ha METOJUKY PaOOThI C KIIMEHTAMMU:
1. anaauTU4YecKuii MeToI.
2. BU3YaJIbHBIN METO/I.
3. BKCMEPTHBIN METOA.
2. DTOT METO/A KOHTPOJS KayecTBa COLMAIBHBIX YCIYT MpEeAyCMaTpuBaeT OCMOTP 3AaHMM, >KUIIBIX
MOMEIIEHU, MOMEIIeHUH sl OKa3aHHsl COLMAJIbHBIX YCIYT, IPYTUX OOBEKTOB MHPACTPYKTYpPHI
YUpEeXKJIECHUS, CPEACTB TEXHUYECKOTO OCHAILIEHUS C LIETbI0 KOHTPOJS UX COCTOSIHUSI U COOTBETCTBHS
TpeboBaHUsIM 0€30MaCHOCTH KIMEHTOB W TMepCOoHalla YUYPEKICHHM IMpH MPENOCTaBICHUH YCIYT,
TpeOOBaHUSIM TIOXKAPHOM OE30MaCHOCTH, CAHMTAPHO-TUTHEHWYECKUM HOpMaM H TPEOOBaHMSM,
TpeOOBaHUAM K yIOOCTBY pa3MeIeHUs KIIMEHTOB:
1. aHanMUTUYECKUI METOJ.
2. BU3yaJIbHBIN MeETO/.
3. BKCIEPTHBIN METOA.
3. DTOT MeToI KOHTPOJS KauecTBa COIMANBHBIX YCIYyTI MpeayCMaTpuBaeT JMYHOE MPUCYTCTBUE
MPOBEPSIONINX  (KOHTPOJIIEPOB-IKCIIEPTOB) TMPU MPEAOCTABICHUH OTACIbHBIX  BBI3BIBAIOLIUX
COMHEHHE YCIYT C LENbI0 YTOYHEHHS WX KadecTBa WJIM JIMYHOE O3HAKOMIIEHHWE C OpraHu3aluei
paboTHI IO MPEIOCTABICHUIO MO0OHBIX YCIIYT, OLIEHKA MTPOBECHHS KOHCHIINYMOB:
(?) aHaMUTUYECKUI METOJI.
(?) BU3yasbHBIN METO/I.
(!) sxcnepTHBIA MeTO.
4. KouTpomb KadecTBa YCIYI, BKJIIOUAIONIMX Oecempl, OOIIeHHe, MOJACpKAHNE KOMITAHWH,
BBIC/IYIIIMBAaHUE, MOA0AAPUBAHUE, MOTHUBAIMI0 K aKTUBHOCTH, TICHXOJIOTHYECKYIO TOMIEPKKY
KU3HEHHOTO TOHYCA, OCYIIECTBIISIOT:
1. BU3yaJIbHBIM, COIIMOJIOTHYECKUM, AaHAJTUTHYECKIUM M IKCIEPTHLIM METOIAMH.
2. BU3YaJIbHBIM U 3KCIIEPTHBIM METO/IAMH.
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3. aHAIUTUYECKUM U IKCIIEPTHBIM METOAAMHM.

5. JelictBue wnm neWcTBUS B cdepe CONMAIBHOTO OOCITY)XKMBaHHUS IO OKA3aHHWIO IOCTOSHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON OMOIIHU, TPAXKIaHUHY B LIEJSAX YIyUIICHUS
YCIOBUH €ro JKU3HENEATENIbHOCTH W (WIM) pacHIMPEHUs €ro BO3MOXKHOCTEH CaMOCTOSITENBHO
o0ecredrnBaTh CBOU OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH, - 3TO:

1. coumasabHas ycjayra.

2.KBaJIUTOJIOTHSI.

3. KBAIUMETPHUS.

6. OcHoBHBIE TpeOoOBaHHA K 00bEMY, NMEPUOAMYHOCTH M KAUECTBY MPEIOCTABICHHS COLMAIBHOM
YCIIyTH MOJTy4aTesIo COIMAIbHON YCIyTH, YCTaHOBJICHHBIE IO BUAAM COLMANBHBIX YCIYT, - 3TO:

1. cTaHaapT COUMATBHOI YCIYTH.

2. colanabpHas yciyra.

3. KBaJIUTOJOTHSI.

Tema 4. HopmaTuBHO-TIpaBoBas 6a3a cTaHAapTU3AIUN COIMAIBHOTO 00CTykuBaHus. OCHOBHBIE
HaIpaBJIeHUS CTaHIaPTU3ALMH COLIMAIBHBIX YCIyT

1. DTOT MeTo KOHTPOJI Ka4eCTBA COLMAJIBHBIX YCIyT IPEyCMaTPUBAET aHAIN3 COACPKAHMS
JOKYMEHTOB YUPEXKACHUS, KOHTPOJIb HATMYUS TOKYMEHTOB, IPABUIBHOCTH UX O(OPMIICHHUS,
OG’LGKTI/IBHOCTI/I, COOTBCTCTBUS 3aa4aM U LCJIAM YUPCIKIACHUA, aHAJIN3 UHAUBUAYAJIbHO
OPHEHTUPOBAHHBIX MPOTrPaMM OOYUEHUS, KOPPEKIIMH, peaOUIUTALNH; OLIEHKA TUHAMUKU PAa3BUTHUS
YUPEKIACHHUS; TPOBEPKa HATMYHUS CEPTU(PHUKATOB, YIOCTOBEPEHHUH O MOBBIICHUN KBATH(UKALIUY,
JMIIEH3UH Ha METOAMKY paboThl ¢ KJIMEHTaMU:

1. aHaIUTHYECKMIA METO.

2. BU3yaJIbHBIH METONI.

3. BKCIIEPTHBIN METO/I.

2. DTOT METOJ KOHTpPOJsl KaueCTBa COLUAIBHBIX YCIYT MPEIyCMaTpUBAET OCMOTP 3JIaHUMU, KHIIBIX
MOMEIIEHUH, MTOMEIICHUN TSI OKa3aHWs COLMAIBHBIX YCIYT, IPYTUX OOBEKTOB MHPPACTPYKTYPHI
YUpEXKIEHNUS, CPEACTB TEXHUUECKOIO OCHAILEHUS C LIEJIbI0 KOHTPOJS UX COCTOSIHUSI U COOTBETCTBHS
TpeOoBaHUsAM O€30MaCHOCTH KJIMEHTOB M TMEPCOHAja YUPEKACHUH IPH MPEIOCTABICHUHU YCIYT,
TpeOOBaHUAM MOXKAPHOW OE30MaCHOCTH, CAHUTAPHO-TUTUEHMYECKUMM HOpMaM M TpPeOOBaHUSM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METO.

2. BU3yaJIbHBIIH MeTO/I.

3. BKCIIEPTHBIN METO/I.

3. DTOT MeToI KOHTpOJS KaueCTBa COLMAJIBbHBIX YCIYyI NpPEAyCMaTpuBaeT JIMYHOE NPUCYTCTBHUE
IIPOBEPSIONINX  (KOHTPOJIEPOB-IKCIEPTOB) INPU MPEAOCTABIECHUM OTHEJIBHBIX  BBI3BIBAIOIINX
COMHEHHME YCIYyI C LEJNbI0 YTOYHEHHS HX KadeCTBa WJIM JUYHOE O3HAKOMIIEHHE C OpraHu3aluei
paboThI 1O MPEJOCTABICHUIO TOAOOHBIX YCIIYT, OLEHKA MPOBEACHUS KOHCHIIMYMOB:

(?) aHamUTUYECKUIN METOJ.

(?) BU3yasnbHBIN METO/I.

(!) 3xcnepTHBIN METO.

4. KouTponp KadecTBa YCIYI, BKJIIOHAIOUIMX Oeceabl, OOIIeHHE, MOJAEpKAHUE KOMIIAHWUH,
BBICJIYIIMBAaHUE, MOA0AaJpUBaHUE, MOTHUBAIMI0 K AaKTUBHOCTH, IICHUXOJIOTHUYECKYIO TOAJIEPKKY
KU3HEHHOTO TOHYCAa, OCYIECTBIISIOT:

1. BU3yaJIbHBIM, COLMOJIOTHYECKHM, AHAJTUTHYECKHUM H IKCIEPTHBIM METOAAMM.

2. BU3yaJIbHBIM M 3KCIIEPTHBIM METO/IaMHU.

3. aHAJIUTUYECKUM U SKCIIEPTHBIM METOJaMHU.

5. JelictBue wnm neWCTBUS B cdepe CONMATBHOTO OOCIY)XMBAaHHUS IO OKA3aHHWIO IOCTOSHHOM,
MEePUOANYECKOM, Pa30BOM MOMOIIM, B TOM YKCJIE CPOYHON OMOIIHU, TPAKIAaHUHY B LIEJSAX YIyUIICHUS
YCIOBUH €ro JKU3HENEATENIbHOCTH W (WIM) pacHIMPEHHUs €ro BO3MOXKHOCTEH CaMOCTOSITENBHO
o0ecredrnBaTh CBOU OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH, - 3TO:
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1. couunaabHas ycayra.
2 .KBaJATOJIOTHSI.
3. KBaJIUMETPHUS.

6. OcHoBHbIE TpeOOBaHMSI K O0bEMY, MEPUOAMYHOCTH U KaueCTBY MPEAOCTaBICHHS COLUATbHON
YCIIYTH MOJTy4YaTelio COIMAIbHOM YCIyTH, YCTaHOBJICHHBIE TI0 BUJAM COLUAIBHBIX YCIYT, - 3TO:

1. ctaHgapT couMaJIbLHOM YCJIYIH.
2. couuanbpHas yciyra.
3. KBAJIUTOJIOTHSI.

TecTupoBanue

Tema 1. 13 Teopuu KBaTUMETPUU
1. DTOT MeTOJ KOHTPOJIS KAUYeCTBA COLUAIBLHBIX YCIYT MPeyCcMaTpyuBaeT aHAJIU3 COACPKaHUS
JIOKYMEHTOB YUPEKIEHHUs, KOHTPOJIb HATUYHUS JOKYMEHTOB, TPAaBUIILHOCTH WX O(hopMIIeHMS,
O0OBEKTHBHOCTH, COOTBETCTBHS 3aa9aM U LEJSIM YUPEKICHUS, aHAIU3 UHIUBUYaTbHO
OPHUEHTHUPOBAHHBIX MTpOrpamMM 00yUeHHUsI, KOPPEKITUH, peaOuIUTAIIMN; OIICHKA TUHAMUKHI
Pa3BUTHUS YUPESKICHUS; IPOBEPKA HATNYHSI CEPTUPUKATOB, YIOCTOBEPEHUI O TIOBBIIIICHUH
KBaTM(UKAIIMH, TUIIEH3UH HA METOANKY PAOOTHI C KJIIUCHTAMU:
1. aHAJTUTUYECKUN METOI.
2. BU3YaJIbHBIN METO/I.
3. BKCMEPTHBIN METOA.
2. DTOT METOJT KOHTPOJISI KaueCTBa COLUAIIBHBIX YCIYT IIPEeIycCMaTpUBAET OCMOTP 37IaHUH,
KHUIIBIX TTIOMEIIEHUH, MOMEIIEHUH 711 OKa3aHUs COIUATBHBIX YCIIYT, IPYTUX OOBEKTOB
MH(DPACTPYKTYPBI YUPEIKICHHUS, CPEACTB TEXHUUECKOTO OCHAIICHHS C IIEITbI0 KOHTPOJIS UX
COCTOSIHUSI I COOTBETCTBUS TPeOOBaHMAM 0€30MaCHOCTH KIIMEHTOB U NIEPCOHANA YUPEKICHUN
TP TIPEIOCTABIICHUH YCIIYT, TPEOOBAHMIM TIOXKAPHOM O€30MTaCHOCTH, CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOOoBaHUSIM, TPEOOBAHUSAM K YAOOCTBY pa3MeIIeHUs KIUECHTOB:
1. aHaMUTUYECKUN METOI.
2. BU3yaJIbHBIH METO..
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3. BKCMEPTHBIN METOA.
3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COIMAIBHBIX YCIIYT MPEIyCMaTpUBAET JTUIHOE MMPUCYTCTBUE
MIPOBEPSIIOUTUX (KOHTPOJIEPOB-IKCIIEPTOB) MPHU MPEIOCTABICHNUN OT/IETbHBIX BHI3BIBAIOIINX
COMHEHHE YCIYT C IeIbI0 YTOYHEHHUS UX KaueCTBa MWW JTMYHOE O3HAKOMIICHHE C OpTraHu3aIuen
paboTHI TIO MPEIOCTABICHUIO MTOTOOHBIX YCIIYT, OLIEHKA MTPOBEICHHS KOHCHIINYMOB:
(?) aHaMUTUYECKUI METOSI.
(?) BU3yasIbHBIN METO/I.
(!) PKCTIEPTHBINA METO/I.
4. KoHTpOIb KauecTBa yCIyT, BKIIOUAONIUX OeceIbl, 00IIeHne, MoIepKaHne KOMIaHUH,
BBICJTYIIIMBAaHKE, 1TO0aIPUBAHUE, MOTUBAIIMIO K AKTUBHOCTH, TICUXOJIOTHYECKYIO TTOIIIEPIKKY
KU3HEHHOTO TOHYCA, OCYIIECTBIISIOT:
1. BU3yaJIbHBIM, COITMOJIOTUYECKUM, AaHATUTHUYECKUM U SKCIIEPTHBIM METOTAMH.
2. BU3yaJIbHBIM U SKCIIEPTHBIM METOIAMH.
3. aHATUTUYECKUM M SKCTIEPTHBIM METOJIaMHU.
5. JleficTBHe miM ACWCTBUS B cpepe COIMAIBLHOr0 00CTYKMBAaHUS 110 OKAa3aHUIO TIOCTOSIHHOMH,
MEepUOANYECKOM, Pa30BOM MOMOIIHU, B TOM YUCJIE CPOYHOUN MTOMOIIIH, TPAXKJTAHUHY B IEIAX
yAYUIIEHUs YCIOBHUM €T0 KU3HEAESITeIbHOCTU U (MJIM) PACHIMPEHHS €T0 BO3MOXKHOCTEN
CaMOCTOSITENIbHO 00eCTIeunBaTh CBOM OCHOBHBIC JKU3HEHHBIC IIOTPEOHOCTH, - ITO:
1. coumanpHas yciyra.
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2.KBaJIUTOJIOTUSI.
3. KBAIUMETPHUS.
6. OcHOBHBIE TpeOOBaHMS K 00bEMY, IEPUOJUUYHOCTH M KAY€CTBY MPEIOCTABICHUS COLMATLHON
YCIIyTH MOJIy4aTeso COLMAIBHON YCIyTH, YCTaHOBJIEHHBIE IO BUAAM COLUAIBHBIX YCIYT, - 3TO:
1. cTangapT cCOnManbHON YCIyTH.
2. colaiabpHas yciyra.
3. KBaJIUTOJIOTHSI.

Tema 2. Cneun¢uka coruanbHONW KBaTUMETPUU
1. DTOT MeToJ] KOHTPOJISL KaYeCTBA COL[MAIBHBIX YCIYT MPEIyCMaTPUBAET aHAIU3 COACPKAHUS
JOKYMEHTOB YUPEXKACHUS, KOHTPOJIb HAJTMYUS TOKYMEHTOB, IPABUIBHOCTH UX O(OPMIICHHUS,
00BbEKTUBHOCTH, COOTBETCTBHS 3aJa4aM U LEJSIM YUPEXKACHUS, aHAIU3 UHIUBUYaJIbHO
OPHEHTUPOBAHHBIX MPOTrPaMM OOyUEHUS, KOPPEKIIUU, peaOUINTALNH; OLICHKA JTUHAMUKN
Pa3BUTHUS YUPEXKICHUS; IPOBEPKA HATNYMS CEPTU(PUKATOB, YIOCTOBEPEHUI O MOBBIIIIEHUH
KBaJIM(DUKALINHY, JIULICH3WA HA METOAUKY PAOOTHI C KIIMEHTAMHU:
1. aHaMUTUYECKUN METOI.
2. BU3yaJIbHBIN METOI.
3. BKCIIEPTHBINA METO/I.
2. DTOT METOJ KOHTPOJISI Ka4eCTBA COLMANIBHBIX YCIIYT MIPEyCMAaTPUBAET OCMOTP 3AaHUM,
KHWIJIBIX TOMEIIEHUH, MOMEILIEHUH 1711 OKa3aHHs COLUAIbHBIX YCIIYT, IPYTUX OOBEKTOB
UHPPACTPYKTYPbI YUPESIKICHUS, CPEICTB TEXHUYECKOTO OCHAILIEHHS C IeNTBI0 KOHTPOJIS X
COCTOSIHHSI U COOTBETCTBUS TpeOOBaHMUSIM 0€30MaCHOCTH KJIMEHTOB U NIEPCOHANA YUPEKICHUN
NIPU TIPEAOCTABICHUH YCIIYT, TPeOOBAHUAM MOKAPHOI 0€301MacHOCTH, CAHUTAPHO-
TUTMEHUYECKUM HOpMaM U TpeOoBaHUSIM, TPEOOBAaHUSAM K yAOOCTBY pa3MelleHUs] KJIMEHTOB:
1. aHaMUTUYECKUI METOJ.
2. BU3YaJIbHBIN METO/I.
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3. BKCIEPTHBINA METO/I.
3. DTOT MeTOA KOHTPOJI KaYeCTBA COLIMAJIBHBIX YCIYT IPELyCMaTpPUBAET JIUUHOE NPUCYTCTBHE
MIPOBEPSIOUINX (KOHTPOJIEPOB-IKCIIEPTOB) MPU MPEIOCTABICHNUN OTACIbHBIX BbI3bIBAIOIINX
COMHEHHE YCIYT C LIE€JIbI0 YTOUHEHUS MX Kaue€CTBa WM JUYHOE O3HAKOMIIEHHE C OpraHu3aluen
paboTHI 1O MPEIOCTABICHUIO MO0OHBIX YCIIYT, OLIEHKA MTPOBECHHS] KOHCHIINYMOB:
(?) aHaMUTUYECKUI METO/.
(?) BU3yasbHBIN METO/I.
(!) PKCTIEPTHBINA METO/I.
4. KoHTposb KauecTBa yCIyT, BKIIOUAIOLIUX Oecebl, 00IeHune, moaaepkaHue KoMIaHuH,
BBICITYIIMBAHUE, MO0 JpUBAaHIE, MOTUBAIIMIO K aKTUBHOCTH, IICUXOJIOTHUECKYIO MOICPIKKY
KU3HEHHOTO TOHYCAa, OCYIECTBIISIOT:
1. BU3yaJbHBIM, COLMOJIOTUYECKUM, AHATUTUYECKUM U SKCIIEPTHBIM METOIaMHU.
2. BU3yaJIbHBIM U 3KCIIEPTHBIM METO/IaMHU.
3. aHAIUTUYECKUM U IKCIIEPTHBIM METOAAMHM.
5. JleficTBHe Wiu ACHCTBUA B chepe COIMATBLHOTO O0CTYKUBAHMSI IO OKA3aHHUIO TTOCTOSTHHOM,
[IEPUOJNYECKOM, pa30BOM ITOMOIIH, B TOM YUCJIE CPOUYHOM IIOMOIIH, I'PaXKIAHUHY B LIEIAX
YAYUIIEHHs] YCIOBUHN €T0 KU3HEAEATEIbHOCTH U (MJIM) PACIIUPEHUS €r0 BO3MOXKHOCTEN
CaMOCTOSTENIbHO 00eCIeYBaTh CBOM OCHOBHBIC JKU3HEHHBIE MOTPEOHOCTH, - 3TO:
1. coumnanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.
6. OcHOBHBIE TpeOOBaHMS K 00bEMY, IEPUOJUYHOCTH M KAY€CTBY MPEIOCTABICHUS COLUATLHON



YCIIYTH TIOJTy4aTest0 COIMaIbHOM YCIYTH, YCTAHOBJICHHBIE TI0 BU/IAM COLUANIBHBIX YCIYT, - 3TO:
1. cTaHgapT COlMaIbHON YCIYTH.

2. couuanbpHas yciyra.

3. KBaJIUTOJIOTHS.

Tema 3. MeTozas! conuaabHOM KBaJTUMETPUU B COIIMATBHOM padoTe.
1. DTOT MeTOJ KOHTPOJIS KAYeCTBA COLMAIBHBIX YCIIYT MPeyCMaTpUBaeT aHAJIU3 COACPKaHUS
JIOKYMEHTOB YUPEKICHHUs, KOHTPOJIb HAUTUYHUS JOKYMEHTOB, TPABUILHOCTH WX O(hopMIIeHMS,
O0OBEKTHBHOCTH, COOTBETCTBHS 3a4a9aM U LEJSIM YUPEKJICHUS, aHAIU3 UHIUBUYaTbHO
OPHUEHTHUPOBAHHBIX MTporpamMM 00yUeHHUsI, KOPPEKITUH, peaOuIUTAIIMN; OIICHKA TUHAMUKHI
Pa3BUTHUS YUPEKICHUS; IPOBEPKA HATNYHSI CEPTUPUKATOB, YIOCTOBEPEHUI O TIOBBIIIICHUH
KBaTM(UKAIIMH, TUIIEH3UH HA METOANKY PAOOTHI C KJIIUCHTAMU:
1. aHAJTUTUYECKUN METO/I.
2. BU3YaJIbHBIN METO/I.
3. BKCIEPTHBIN METOA.
2. DTOT METOJT KOHTPOJISI KaueCTBa COLUAIIBHBIX YCIYT IIPEeIycCMaTpUBAET OCMOTP 37IaHUH,
KHUIIBIX TTIOMEIIEHUH, TOMEIIEHUH 711 OKa3aHUs COIUATBHBIX YCIIYT, IPYTUX OOBEKTOB
UH(DPACTPYKTYPBI YUPEIKICHHUS, CPEACTB TEXHUUECKOTO OCHAIICHHUS C IIEITbI0 KOHTPOJIS UX
COCTOSIHUSI I COOTBETCTBUS TPeOOBaHMSIM 0€30MaCHOCTH KIIMEHTOB U TIEPCOHANA YUPEKICHUN
TP TIPEIOCTABIICHUH YCIIYT, TPEOOBAHMIM TIOXKAPHOU O€30MTaCHOCTH, CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOoBaHUSIM, TPEOOBAHUSAM K YAOOCTBY pa3MeIIeHUS KINECHTOB:
1. aHaMUTUYECKUN METOI.
2. BU3yaJIbHBIH METO..
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3. BKCMEPTHBIN METOA.
3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COIMAIBHBIX YCIIYT MPEIyCMaTpUBAET JTUIHOE MMPUCYTCTBUE
MIPOBEPSIIOUTUX (KOHTPOJIEPOB-IKCIIEPTOB) MPHU MPEIOCTABICHNUN OT/IETbHBIX BHI3BIBAIOIINX
COMHEHHE YCIYT C IeIbI0 YTOYHEHHUS UX KaueCTBa MWW JTMYHOE O3HAKOMIICHHE C OpTaHu3aIuen
paboTHI TIO MPEIOCTABICHUIO MTOOOHBIX YCIIYT, OLIEHKA MTPOBEJCHHS] KOHCHIINYMOB:
(?) aHaMUTUYECKUIN METOJI.
(?) BU3yasIbHBIN METO/I.
(!) PKCTIEPTHBIN METO/I.
4. KoHTpOIb KauecTBa yCIyT, BKIIOUAONIUX OeceIbl, 00IIeHne, MoIepKaHue KOMIaHUH,
BBICJTYIIIMBAaHKE, MTO0aIPUBAHUE, MOTUBAIIMIO K AKTUBHOCTH, TICUXOJIOTHYECKYIO TTOIIIEPIKKY
KU3HEHHOTO TOHYCA, OCYIIECTBIISIOT:
1. BU3yaJIbHBIM, COIIMOJIOTUYECKUM, aHATUTHYECKUM U SKCIIEPTHBIM METOIaMH.
2. BU3yaJIbHBIM U SKCIIEPTHBIM METOIAMH.
3. aHATUTUYECKUM M SKCTIEPTHBIM METOJIaMHU.
5. JleficTBHe niM ACUCTBUS B cpepe COIMAIBLHOrO 00CTYKMBAaHUS 110 OKa3aHUIO TIOCTOSIHHOMH,
MEepUOANYECKOM, Pa30BOM MOMOIIHU, B TOM YUCJIE CPOYHOUN MTOMOIIIH, TPAXKJAHUHY B IEISAX
YIIy4ILEHUs YCIOBUH €T0 KU3HEACSATENHbHOCTH U (UJTH) paCIIMPEHUs €ro BO3MOXKHOCTEN
CaMOCTOSITEIIbHO 00eCTIeunBaTh CBOM OCHOBHBIC JKU3HEHHBIC IIOTPEOHOCTH, - ITO:
1. coumanpHas yciyra.
2 .KBaJUTOJIOTHSI.
3. KBaJIUMETPHUS.
6. OcHOBHBIE TPeOOBaHMS K 00BEMY, IEPUOTUYHOCTH U KA4E€CTBY MPEIOCTABICHHS COIIMATBHON
YCIIYTH TIOJy4aTet0 COIMaIbHOM YCIYTH, YCTAHOBJICHHBIE TI0 BU/IAM COLUANIBHBIX YCIYT, - 3TO:
1. cTaHgapT COlMaIbHON YCIYTH.
2. couuanbpHas yciyra.
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3. KBaJUTOJIOTHSI.

Tema 4. HopmaTuBHO-TIpaBoBas 6a3a cTaHAapTU3AIUN COIMAIBHOTO 00CTykuBaHus. OCHOBHBIE
HaIpaBJICHUS CTaHAAPTU3ALNHU COIIMATBHBIX YCIYT

1. DTOT MeTOJ KOHTPOJIS KAYeCTBA COLUAIBHBIX YCIYT MPeyCcMaTpruBaeT aHAJIU3 COACPKaHUs
JIOKYMEHTOB YUPEKICHHUs, KOHTPOJIb HAUTUYHUS JOKYMEHTOB, TPAaBUIILHOCTH WX O(hopMIIeHMS,
O0OBEKTHBHOCTH, COOTBETCTBHS 3aa9aM U LEJSIM YUPEKJACHUS, aHAIU3 HHIUBUYaTbHO
OPHUEHTHUPOBAHHBIX MTpOrpamMM 00yUeHHUsI, KOPPEKITUH, peaOuIUTAIIMN; OIICHKA TUHAMUKHI
Pa3BUTHUS YUPEKICHUS; IPOBEPKA HATNYHSI CEPTUPUKATOB, YIOCTOBEPEHUI O TIOBBIIIICHUH
KBaTM(UKAIIMH, TUIEH3UH HA METOANKY PAOOTHI C KJIUCHTAMU:

1. aHAJTUTUYECKUH METO/I.

2. BU3YaJIbHBIN METO/I.

3. BKCMEPTHBIN METOA.

2. DTOT METOJT KOHTPOJISI KaueCTBa COLUAIIBHBIX YCIYT IIPEeIycCMaTpUBAET OCMOTP 37IaHUH,
KHUIIBIX TTIOMEIIEHUH, TOMEIIEHUH 711 OKa3aHUs COIUATBHBIX YCIIYT, IPYTUX OOBEKTOB
MH(DPACTPYKTYPHI YUPEIKICHHUS, CPEICTB TEXHUUECKOTO OCHAIICHHS C IIEITbI0 KOHTPOJIS UX
COCTOSIHUSI I COOTBETCTBUS TpeOOBaHMSIM 0€30MaCHOCTH KIIMEHTOB U NIEPCOHANA YUPEKICHUN
MIPHU TIPEIOCTABIICHUH YCIIYT, TPEOOBAHMIM TIOXKAPHOU O€30MTaCHOCTH, CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOoBaHUSIM, TPEOOBAHUSAM K yAOOCTBY pa3MeIIeHUs KINECHTOB:
1. aHaMUTUYECKUN METOLI.

2. BU3yaJIbHBIH METO..
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3. BKCMEPTHBIN METOA.

3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COIMAIBHBIX YCIIYT MPEyCMaTpUBAET JTUIHOE MMPUCYTCTBUE
MIPOBEPSIIOUTUX (KOHTPOJIEPOB-IKCIIEPTOB) MPHU MPEIOCTABICHNUN OT/IETbHBIX BHI3BIBAIOIINX
COMHEHHE YCIYT C IeIbI0 YTOYHEHHUS UX KaueCTBa MWW JTMYHOE 03HAKOMIICHHE C OpTaHu3aIuen
paboTHI TIO MPEIOCTABICHUIO MTOTOOHBIX YCIIYT, OLIEHKA MTPOBECHHSI KOHCHIINYMOB:

(?) aHaMUTUYECKUI METOJI.

(?) BU3yasIbHBIN METO/I.

(!) PKCTIEPTHBIN METO/I.

4. KoHTpOIb KauecTBa yCIyT, BKIIOUAONIUX OeceIbl, 00IIeHne, MoepKaHue KOMIaHUH,
BBICJTYIIIMBAaHKE, ITO10aIPUBAHUE, MOTUBAIIMIO K AKTUBHOCTH, TICUXOJIOTHYECKYIO TTOIIIEPIKKY
YKU3HEHHOTO TOHYCA, OCYIIECTBIISIOT:

1. BU3yaJIbHBIM, COITMOJIOTUYECKUM, aHATUTHYECKUM U SKCIIEPTHBIM METOTAMH.

2. BU3yaJIbHBIM U SKCIIEPTHBIM METOIAMH.

3. aHATUTUYECKUM M SKCTICPTHBIM METOJIaMHU.

5. JleficTBHe miM ACUCTBUS B cpepe COIMAIBLHOrO 00CTYKMBAaHUS 110 OKa3aHUIO TIOCTOSIHHOMH,
MEepUOANYECKOM, Pa30BOM MOMOIIHU, B TOM YUCJIE CPOYHOHN MTOMOIIIH, TPAXKJIAHUHY B IEISAX
YIIy4ILEHUs YCIOBUH €T0 KU3HEACSATENHbHOCTH U (UJTH) paCIIMPEHUs €ro BO3MOXKHOCTEN
CaMOCTOSITENIbHO 00eCTIeunBaTh CBOM OCHOBHBIC JKU3HEHHBIC IIOTPEOHOCTH, - ITO:

1. coumanpHas yciyra.

2 .KBaJUTOJIOTHSI.

3. KBaJIUMETPHUS.

6. OcHOBHBIE TPeOOBaHMS K 00BEMY, IEPUOTUYHOCTH U KA4E€CTBY MPEIOCTABICHHS COIIMATIBHON
YCIIYTH TIOJTy4aTeto COIMaIbHOM YCIYTH, YCTAHOBJIEHHBIE TI0 BU/IAM COLUANIBHBIX YCIYT, - 3TO:
1. cTaHgapT COlMaIbHON YCIYTH.

2. couuanbpHas yciyra.

3. KBaJIUTOJIOTHS.



Tema 5. Teopernueckue acieKThl OIIEHKH 3(PPEKTUBHOCTH U KaUECTBA COLMATIBHBIX YCIYT
1. DTOT MeTO KOHTPOJIS KaYeCTBA COLMAIBHBIX YCIYT MPEIyCMaTpUBAET AHAJIN3 COAECPIKAHUS
JOKYMEHTOB YUPEXKICHUS, KOHTPOJIb HAJTMYUs JOKYMEHTOB, IPABHILHOCTH UX O(hopMIIeHUS,
00BbEKTUBHOCTH, COOTBETCTBHS 3aJa4aM U LEJSIM YUPEXKJACHUS, aHAIU3 UHIUBUYaJIbHO
OPUEHTHPOBAHHBIX MPOTPAMM 0OyUEHUsI, KOPPEKIIHH, peabuInTaINK; OIICHKA TUHAMUKH
Pa3BUTHUS YUPEXKIEHUS; IPOBEPKA HATNYMSI CEPTU(PUKATOB, YIOCTOBEPEHUI O MOBBIIIIEHUH
KBaJIM(DUKALINHY, JIUIIEH3WA HA METOAUKY PAOOTHI C KIIMEHTAMHU:
1. aHaMUTUYECKUN METOLI.
2. BU3yaJlbHBIN METO.I.
3. BKCIEPTHBIN METO/I.
2. DTOT METOJl KOHTPOJISI KaueCTBa COLUANIBHBIX YCIYT PEeIyCcCMaTpUBAET OCMOTP 3JaHUMH,
KHWIJIBIX TOMEIIEHUH, MOMEILIEHUH 17151 OKa3aHHs COLUAIbHBIX YCIYT, IPYTUX OOBEKTOB
UHOPACTPYKTYPBI YUPEKICHHS, CPEICTB TEXHUIECKOTO OCHAIIIEHUS C IIETBI0 KOHTPOIIS UX
COCTOSIHHSI U1 COOTBETCTBUS TpeOOBaHMUSIM 0€30MaCHOCTH KJIMEHTOB U NIEPCOHANA YUPEKICHUN
IIPH MIPEIOCTABICHUH YCIIYT, TPEOOBAHUSAM MOKAPHOW 0€30MaCHOCTH, CAHUTAPHO-
TUTMEHUYECKUM HOpMaM U TpeOoBaHUSIM, TPEOOBAaHUSAM K yAOOCTBY pa3MelleHUs] KJIMEHTOB:
1. aHaMUTUYECKUI METOJ.
2. BU3YaJIbHBIN METO/I.
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3. BKCIEPTHBIN METO/I.
3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COLMAIbHBIX YCIYT MPEeayCMaTprUBaET JTUYHOE MPUCYTCTBUE
MIPOBEPSIOUINX (KOHTPOJIEPOB-IKCIIEPTOB) MPU MPETOCTABICHNUN OTACIBHBIX BBI3bIBAIOIINX
COMHEHHE YCIYT C LENbI0 YTOYHEHUS UX KaueCTBA WM JIMYHOE 03HAKOMIICHHE C OpraHu3aluen
paboTHI 1O MPEIOCTABICHUIO MO0OHBIX YCIIYT, OLIEHKA MTPOBECHHS KOHCHIINYMOB:
(?) aHaMUTUYECKUI METO/.
(?) BU3yasbHBIN METO/I.
(!) PKCTIEPTHBINA METO/I.
4. KoHTposb KauecTBa yCIyT, BKIIOUAIOLIUX Oecebl, 001IeHue, moaaepkaHue KoMIaHuH,
BBICJTyIIIMBAaHUE, TOAOAJpUBAHNE, MOTUBAIUIO K aKTUBHOCTH, IICUXOJIOTHYECKYIO TIOJICPIKKY
YKU3HEHHOTO TOHYCA, OCYIECTBIISIOT:
1. BU3yaJIbHBIM, COLIMOJIOTUYECKUM, aHATUTHUECKUM U SKCIIEPTHBIM METOAAMM.
2. BU3yQJIbHBIM U SKCIIEPTHBIM METOAAMM.
3. aHAJIMTUYECKUM U SKCIIEPTHBIM METOJJaMHU.
5. JleficTBHe Wiu ACHCTBUA B chepe COIMATBLHOTO O0CTYKUBAHMSI IO OKA3aHHUIO TTOCTOSTHHOM,
[IEPUOJNYECKOM, pa30BOM ITOMOIIM, B TOM YUCJIE CPOUYHOM IIOMOIIY, I'PaXKIAHUHY B LIEIAX
YAYUIIeHHs] YCIOBUMN €T0 KU3HEAEATEIbHOCTH U (MJIM) PACIIUPEHUS €r0 BO3MOXKHOCTEN
CaMOCTOATENIbHO 00eCIeYBaTh CBOM OCHOBHBIC JKU3HEHHBIE TOTPEOHOCTH, - 3TO:
1. conmanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.
6. OcHOBHBIE TpeOOBaHMS K 00bEMY, IEPUOJUUYHOCTH M KaY€CTBY MPEIOCTABICHUS COLMATLHON
YCIYTH NOJIy4aTeI0 COLUAIbHOM YCIYTH, YCTAHOBIEHHBIE TI0 BUIAM COLUAIIBHBIX YCIYT, - 3TO:
1. cranapT coUUaNIbHON YCIIyTH.
2. colMaiabpHas yciyra.
3. KBaJIUTOJOTHUSI.

Tema 6. MeToaMKH OLIEHKH Kau€CTBA COLUAIBHBIX YCIYyT
1. DTOT MeToJ] KOHTPOJISL KAY€CTBA COL[MAIBHBIX YCIYT MPEeIyCMaTPUBAET aHAIU3 COACPKAHUS
JOKYMEHTOB YUPEXKICHUS, KOHTPOJIb HAJTMYUS JOKYMEHTOB, IPABIILHOCTH UX O(hopmIIeHuS,

23






